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To our Patients: 
 
Lynn McKinley-Grant, M.D., P.C., Associates and staff would like to take this opportunity to 
welcome you to our practice.   Our goal is to provide personalized, quality, state-of-the-art care for 
healthy and beautiful skin, hair and nails.  Our mottos is:  “Healthy skin is Beautiful”.    We 
anticipate you may have many questions about your medical condition, what to expect from your 
visits with us and how we will work with your other health care providers.  It is our belief, that by 
working together we may achieve the best possible outcome for you.  We are happy to assist you to 
ensure you receive the most comprehensive, up to date treatment in an environment that fosters 
understanding, compassion, consideration and respectful care. 
 
We feel open and effective communication is essential in helping you achieve your health and 
beauty related goals.  As such, we have prepared the Office Procedures/Patient Financial 
Responsibilities document to assist you in understanding how our practice works and how you may 
best work with us.  We encourage you to familiarize yourselves with this information.  Please feel 
free to seek assistance from our Staff, should you have questions regarding these documents. 
 
To facilitate your first visit to our office, please complete and sign the Dermatology Medical 
History, Registration Form, Patient Financial Policy, Skin Care Questionnaire and for Medicare 
 and First Health patients, the Patient Financial Agreement.  Please bring these completed 
forms along with your insurance card and photo identification 10 minutes early for your first 
appointment, so that we may prepare your medical record. 
 
I am pleased and honored to have been chosen as your physician.  Thank you for placing your trust 
and confidence in my staff and me.  We look forward to assisting you in your care. 
 
Sincerely, 
 
 
 
Lynn McKinley-Grant, M.D., P.C. 
 
 
 
 
 
 

 



 
Lynn McKinley-Grant, M.D., P.C. 

OFFICE PROCEDURES/PATIENT FINANCIAL RESPONSIBILITIES 
 

It is our philosophy and practice to provide each patient with the highest possible, quality medical care in a compassionate, dignified, 
professional and ethical manner.  In order for us to better assist you and facilitate your visits with us, please familiarize yourself with the 
following office policies and procedures.  If you have any questions, do not hesitate to call the office at (301) 941-8166.  Our Staff will be 
happy to direct your call to the appropriate personnel. 
 
Philosophy- Dr. McKinley-Grant’s style of practice tries to meet all the needs of the patient.  On your first visit, a complete medical history 
is taken and a full assessment and exam.  If you have just one problem, that can be addressed also.    If you need a full exam, the Medical 
Assistant will ask you to undress and wear a gown open to the back before the physician begins the exam.   
   
Appointments - In scheduling appointments, it is our intent to see you as soon as possible, given the constraints of our mutual schedules.    
Our staff will offer you the first available appointment, and will ask you some basic questions.   Our staff and physicians will make every 
effort to accommodate requests.  We will make every effort to see you on time at your scheduled visit, however, to avoid delaying other 
patients unnecessarily; individuals arriving early for their appointments may not be taken until the scheduled time.  Please be aware that 
emergencies do arise which may delay your scheduled appointment.  You will receive an automated call reminding you of your appointment 
time.  Please call us back if you need to change the time of your appointment to avoid any missed appointment charges.   
 
Physician/Clinical Phone Calls - Our physicians try not to disrupt patient visits to take telephone calls, therefore, complete messages will 
be taken when you call the office and will be forwarded to your doctor.  Please let the Receptionist know where you may be reached, 
including both day and evening numbers, as necessary. Your call will be returned at the first opportunity.  Urgent calls will be immediately 
routed and prioritized accordingly.  The physician will return calls between 12:30 -1:00 PM and 5:30-6:00 PM. 
 
Prescription Refills-All prescription refills will be processed within 48 hours.  For prescription refills, we ask that you call the Pharmacy 
and ask them to FAX the request to our office at 301-947-8025.  This will facilitate your request in a timelier manner.  Once the physician 
has authorized the refill, it will be forwarded to your pharmacy.   If there is a problem with the request, you will be notified by one of our 
staff members.  
 
If you have not been seen by one of our doctors within the last six months no prescription refills will be issued.  It will be necessary for you 
to schedule an office visit with one of our doctors in order for your prescription to be renewed.  We do have special shorter appointments 
available for prescription refills.  
 
Medical Records - We will be happy to honor your request for medical record copies.  We will require a signature authorizing release of 
the records and will charge a processing fee of $18.00,  copying charges of $.50/page for the first 50 pages, $.25/page after that, plus 
postage.  
 
Patient Privacy – The practice will maintain the confidentiality of patient financial and medical information, as required by law.  Upon 
registration, you will be provided access to our privacy policies.   Please feel free to contact the Privacy Officer should you have any 
questions regarding the handling of your confidential information. 
  
Financial Policies - To ensure care is available to all patients seeking our services, we require you to pay the patient portion of your 
payment in full at the time of visit.  Payments may be made in the forms of cash, check, MasterCard/Visa.   By paying in full, we are able to 
lower the cost of healthcare.  Please be aware that current federal regulations require us to collect all co-pays and bill for all services.  To 
assist you in understanding your financial responsibilities, please refer to the attached Patient Financial Policy. 
 
Identification - For billing purposes, please bring current photo identification and your Medicare insurance card (if applicable) with you at 
the time of your scheduled visit. 
 
Professional Courtesy – Our tradition of providing professional courtesy, regardless of referral relations, could be misinterpreted in the 
current regulatory environment.  In light of the potential for confusion and in an effort to maintain compliance with applicable governing 
rules and regulations, the Practice is not able to offer or accept professional courtesy.  

Billing Inquiries – If your office visit was before February 1, 2004, please call Little River Billing Solutions at 540-622-6383.  If your visit 
was after February 1, 2004, please call 301-941-8166.  Our staff makes every attempt to assist you at the time of your call.  To facilitate 
their efforts, please have the necessary information available that you wish to discuss.  








